
 

Transportation 

Option: 

Contact Info: People they serve: Exclusions: Cost: 

Paratransit NFTA Contact for 
application  
855-7286 
need PT to fill 
out part of 
application – 
call fro guidance 
on filling out 
questions – can 
be confusing. 

Serve if you are on an 
existing bus route at 
existing bus times. 

Those in rural 
areas. 
Limited 
transportation on 
weekends. 

Varies - 
reasonable 

All American 
w/c cab service 

625-8400 All areas Won’t do stairs 
with w/c 

Flat rates 
Vary from 
$65 one 
way to 
$95 one 
way. 

Getting There 836-0822 x 150 DDSO eligible, must 
live in Erie county, 
Up to 4 times per 
month 

All not receiving 
services from 
DDSO, all outside 
of Erie County, 
Only for recreation 
– won’t provide for 
volunteer work, 
employment, 
anything on an 
ongoing basis 

Some 
cost,  
some free 
services 
depending 
on 
eligibility 

Getting There Pay 
as you go 

836-0822 x 150 Anyone can use this 
pay as you go service 

Schedule ahead, 
based on 
availability 

$10 each 
way and 
.50 per 
mile 

Mike Gettings 
Self Advocacy 
Coordinator, 
People Inc. 

817-9020 Can provide rides to 
self-advocates 
wishing to attend self 
advocacy events 

He is the only 
volunteer – limited 
service 

free 

Reliable  all  3.75 per 
mile and 
$35 - $50 
flat rate 

Laidlaw 897-5798 all Too costly for most 
on social services 

Approx 
$115 
minimum 

Good Care 
 

833-3445 Erie & Niagara 
Counties 
Additional fees if 
outside 10 miles of 
Amherst 

24 hour/ 7 day 
week service 

$98 round 
trip plus 
$2 per 
mile 

 


